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FUTURE MEETINGS

While various therapies can help some sufferers, there is currently no medically
approved standard treatment and no cure for tinnitus (the perception of sound
without any acoustic stimulus) but recent research shows a cure may by in the
offing.

University of Buffalo researchers presented their findings on a promising new tin-
nitus drug at the Fifth Tinnitus Research Initiative Conference, sponsored by the
University of Buffalo’s Center for Hearing and Deafness in August.  Edward Lobari-
nas, PhD, assistant research professor of communicative disorders and sciences,
presented work he and colleagues at UB have done showing that two potassium
ion channel modulators, called Maxipost and R-Maxipost, completely eliminated
behavioral evidence of tinnitus in animals with drug-induced tinnitus. Further
research is called for to determine if these compounds suppress other forms of
tinnitus.

Top tinnitus researchers and clinicians from the U.S., Europe, Canada and Asia
attended the conference where UB researchers also presented work on how
hearing loss early in life affects sound tolerance, how the amygdala in the brain
may influence the generation of tinnitus and how the auditory cortex in the brain of
animal models is affected by the disorder. Other topics covered include evaluating
effective strategies for assessing tinnitus; various treatments such as cochlear
implants, electric acoustic stimulation, and sound therapy; how light affects
tinnitus; as well as scientific advances on the physiological, neurochemical, and
biological mechanisms that cause tinnitus.

Tinnitus affects 10-14 percent of Americans and is especially prevalent among
Iraq and Afghanistan war veterans.  Learn more about tinnitus at the web site of
the American Tinnitus Association - www.ATA.org. (SOURCE: UB News release)
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NATIONAL HLAA NEWS:
HLAA advising the FCC

HLAA bills itself as “ The Nation's Voice for People with Hearing Loss” and
they will be putting those words into action by, again this year, accepting
the Federal Communication Commission’s (FCC) invitation to be a voting
member of the Consumer Advisory Committee (CAC). The mission of the
CAC is to make recommendations to the FCC regarding consumer
issues and facilitate the participation of consumers, including people with
disabilities and underserved populations, in proceedings before the FCC.

Topics to be addressed by the Committee include:

1. Consumer protection and education (e.g., cramming, slamming,
consumer friendly billing, detariffing, bundling of services, Lifeline/Linkup
programs, customer service, privacy, telemarketing abuses, and
outreach to underserved populations such as Native Americans and
persons living in rural areas.

2. Access by people with disabilities (e.g., telecommunications relay
services, hearing aid compatibility, video description, closed captioning,
accessible billing and access to telecommunications products and
services) to the extent that these issues are not within the jurisdiction of
the Emergency Access Advisory Committee and Video Programming and
Emergency Access Advisory Committee created by the Twenty-first
Century Communications and Video Accessibility Act of 2010.

3. Impact upon consumers of new and emerging technologies (e.g.,
availability of broadband, digital television, cable, satellite, low power FM,
and the convergence of these and emerging technologies).

HLAA launches new web site
The Hearing Loss Association of America has recently completely
revamped its web site to give it a fresh, uncluttered look and make it
more easily navigated.  The address is unchanged: www.hearingloss.org.

HLAA believes its website serves as the primary source of objective infor-
mation for 36 million Americans with hearing loss.  HLAA Executive
Director Brenda Battat said, “We've made the website easier to use and
packed with helpful information so that we can reach even more people
looking for hearing health care resources and support for hearing loss.”

The year-long project was generously supported by Cochlear Americas,
a leading manufacturer of cochlear implants and a bone anchored
hearing device called the Baha® implant.  “Thanks to Cochlear for making
the new website a reality,” Battat  continued, “The end result is a robust
site containing comprehensive information about hearing loss.”

The website provides extensive information on the latest in hearing
assistive technology and on HLAA’s national advocacy work on Capitol Hill
and before federal regulatory agencies.  Details on HLAA’s national pro-
grams including the annual Convention, the National Walk4Hearing®,
Hearing Loss Support Specialists Training, online webinars, and online
communities for young adults and parents.
        (Continued on p.3 >>>>>>>>>>>>>>>>>> )
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Special note to readers of Wired for Sound
If the word COMP appears after your name on this newsletter’s mailing label, it is a complimentary copy that has been
sent to familiarize you with our Chapter as part of our outreach to the hearing loss community in the hope that you will

consider joining our group. The printing and mailing costs have been covered by our members or by the
generous donors listed on page 9 of the newsletter.

The Hearing Loss Association of Albuquerque does not endorse products or services. Mention of such in
articles, ads or inserts is intended only to provide readers with up-to-date information on such

products or services that might be of interest and is not a recommendation or endorsement.

Hearing aids improve
quality of life for wearers
Eight out of ten hearing aid users say they’re satisfied
with the changes they’ve experienced in their lives as
a result of getting hearing aids.  So found a study by
the Better Hearing Institute (BHI).

"This survey clearly reveals how dramatically people's
lives can improve with the use of hearing aids," says
Sergei Kochkin, PhD, BHI's Executive Director. "In this
comprehensive study of more than 2,000 hearing aid
users, we looked at 14 specific quality-of-life issues
and found that today's hearing aids are a tremendous
asset to people with even mild hearing loss who want
to remain active and socially engaged throughout
their lives."

Nearly 70 percent of hearing aid users said their

ability to communicate effectively in most situations
improved because of their hearing aids. A little
more than half said their hearing aids improved
their relationships at home, their social life, and
their ability to join in groups.

Roughly forty percent noted improvements in their
sense of safety, self-confidence, feelings about self,
sense of independence, and work relationships.
Between 25 and 33 percent of hearing aid users
said they even saw improvements in their romance,
sense of humor, cognitive skills, and mental, emo-
tional, and physical health.

According to Kochkin, outdated notions about
hearing aids pose a significant barrier that inhibits
people from addressing their hearing loss. All told,
public perception of hearing aids hasn't kept pace
with the new technologies and discreet designs of
today's modern devices.
    Condensed from HOH-LD-News Vol. 48, Issue 11 September 10, 2011

Continued from page 2>>>>>>>>>>>>>> Get In the
Hearing Loop, the joint HLAA/American Academy of
Audiology national education and awareness cam-
paign now has its own section on the site where
material can be reviewed and downloaded by individu-
als wishing to learn more about the technology and
possibly start their own local looping initiative.

That section is up and running but still being added to
as additional campaign materials become available.
To go directly to it, aim your browser to:

http://www.hearingloss.org/content/get-hearing-loop

Contact information for professional members includ-
ing otolaryngologists, audiologists and hearing instru-
ment specialists, can be found by visitors looking for a
hearing health professional in their area.

The site provides a directory of HLAA’s national
network of chapters and state organizations and
ways to support HLAA’s work.

Relay NM gets new outreach coordinator
Thomas Sena has been hired by Hamilton Relay as
the new Relay New Mexico Outreach Coordinator in
September.  Sena’s experience prior to being hired
by Hamilton includes 10 years with a local media
company and a masters degree in Business Admin-
istration.

Hamilton Relay, a Nebraska based national telecom-
munications company, is the provider of free tele-
communications services to deaf, hard of hearing
and speech impaired New Mexicans including TTY
and CapTel telephone service in New Mexico under
a contract with the Commission for Deaf and Hard
of Hearing Persons . The service is funded by a sur-
charge on telephone bills.  Find out more about the
service available at:

http://www.cdhh.state.nm.us/pdf/trs/RelayNM_CapTel.pdf

or call 1 (505) 881-8824 Voice or TTY or
1 (866) 755-0240 VP.

.
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This month’s meeting:
Hearing Loss 101

Many people are not in tune to what they are missing
in regard to hearing.  Ever wonder…

� Why you have a nearing loss?
� How did this come about, was it sudden or
gradual?
� Why am I hearing these noises?
� Why did your doctor order a Vestibular test, an
MRI or even a CT scan?
� Isn’t it just a simple case of “I lost my hearing”?
� Isn’t a hearing aid just like glasses, and will cor-
rect my hearing just like glasses correct m vi-
sion?
� What can I expect if I need to get a
hearing aid, and what are the steps
involved in success?
� I only have a mild hearing loss, I don’t
have a problem....or do I?

Come and hear from Ferri Irime AuD who is
a Clinical Audiologist at UNMH. For those who
have a hearing loss for some time, this will be a great
refresher, and for those new to the world of hearing
loss, this will be a great introduction to the basics.

Dr. Irime received her degree from A.T. Still University
with a Clinical Doctorate in Audiology. She also served
in the U.S. Air Force.

What have you got to lose? Come and get a good re-
fresher, or come and get some good insight from a
professional. This is a good time to bring a friend, who
might benefit from learning what your world is like,
and hear from someome who is not trying to sell you
anything.

Message from the President
Our chapter was the recipient of a mini-grant from the
New Mexico Commission for Deaf and Hard of Hear-
ing Persons. We received a grant of $10,000 to be
used towards captioning, outreach, and supporting

the Loop New Mexico initiative. Stay tuned for an-
nouncements of exhibit and events where you can
volunteer to share your experiences with being a
member of HLAA Albuquerque.

I have a hearing loss.

I used to say “I’m hard of hearing” or “I have a hear-
ing problem” or sometimes, I’d preface either state-
ment with “I’m sorry, I’m hard of hearing” when I
encountered someone who I couldn’t understand. I
later was encouraged to say it differently, and say “I
have a hearing loss” and then, follow up with some-
thing I needed them to do to help me hear them
better. I found that simple change in phrase got
rather different results when I tried it. People were
more open to being accommodating,

I’d like to challenge everyone to join me in helping
raise awareness of hearing loss by identifying our-
   selves by saying “I have a hearing loss”
   along with something like “can you repeat
   that” and we should never say “I’m sorry”.

   I find that at the grocery store, or at work,
   it helps defuse the frustration of missing
   something. If I say “I have a hearing loss”
   there are no assumptions, and we can
   follow with what we would like the other
person to do…e.g. face me, repeat that, speak more
slowly change position so they are not in front of
the window. We, as individuals can help change the
image of our invisible disability one person at a
time. Won’t you join me?

At our September meeting, we distributed a ques-
tionnaire asking about who our members are.
We’re anxious to understand your needs, so we
can plan adequately for programs that will be of
interest to you. If you would like to make any sug-
gestions about our meetings, our programs and
speakers, or time and location of meetings, please
contact us as: hlaabq@gmail.com, or by calling
505-554-7186, or mailing to P.O. Box 36792 Al-
buquerque NM 87176 The chapter is here for you,
so your interests are important to us.

Albuquerque chapter news



of Las Cruces
By Bert Heger, HLA-Las Cruces Chapter President

hlalascruces@yahoo.com or (575) 532-0413
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September Activities
The Las Cruces chapter is beginning a full and exciting
season. We began the year on September 17 with a
chapter meeting at the Munson Senior Center. The
meeting was devoted to a discussion of the affects of
hearing loss on spouses and the adjustments spouses
need to make to help their partner.

Since hearing loss affects the entire family, this topic
produced a lively discussion. Jack Switzer talked about
his wife Ann's rapid hearing loss and her experiences
with a cochlear implant.  Bill Clark discussed how his
wife, Bettie, lost hearing as a result of routine surgery,
but has been able to continue playing the flute in the
Mesilla Valley Concert band, which Bill conducts. And,
Reba Johnson described John Johnson's war related
hearing loss and the coping stages they have been
through. The audience participated eagerly and all
agreed that one must actively move ahead with life
and coping adjustments. Hearing loss requires more
than a passive response.

 Whole Enchilada Fiesta
On September 24, the Las Cruces Chapter of HLA
walked with their float in the Whole Enchilada Fiesta
parade as part of the new Disability Coalition from
Southern New Mexico. The float featured four launch-
ing rockets, one for each of the major disability cate-
gory: Cognitive, Hearing, Mobility, and Sight.

Participants included members of the National Associ-
ation of the Deaf, the National Federation of the Blind,
the Blind Veterans Association, students from the
New Mexico School for the Blind, the Wheelchair Alli-
ance, staff members from Tresco, Inc, a non profit
employer of the disabled, staff from the New Mexico
Commission for the Deaf and Hard of Hearing, and
members of the City of Las Cruces Americans with
Disabilities Act Advisory Committee.  More than 70
participants celebrated the 31st annual enchilada
event by demonstrating active community involve-
ment.

October Activities
On Saturday, October 15 at 1:30 the regular
monthly meeting, at the Munson Senior Center, will
be devoted to a discussion of chapter goals and
special projects we might want to undertake.

A very special event
Saturday October 22 - 1:30 p.m.

Munson Senior Center
 Nationally known expert Dr. Pat Kricos will speak

on a topic which is too important to miss:

50 Plus and Counting?

During her presentation she will discuss factors
that impact hearing such as temporal processing,
reallocation of cognitive resources, vision's affect
on hearing, manual dexterity, and what is available
to enhance and supplement the benefits of their
hearing aids or cochlear implants.

Dr. Kricos is the Immedi-
ate past President of the
American Academy of
Audiology and professor
at the University of Florida.
Her research interests
are in mental processing
of sound, aging, and
hearing loss.  Dr. Kricos is
able to come to Las
Cruces because she will
be in El Paso receiving the
University of Texas at El Paso Golden Nugget Out-
standing Alumnus Award.

Chapter meetings are held at 1:30 Saturday
afternoons at Munson Senior Center
975 S. Mesquite Street, Las Cruces.

The Munson Center is just south and east of
downtown. From Main Street and Lohman, go east,
toward the mountains, about three blocks and turn

right onto Mesquite.
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Today’s digital hearing aids are remarkable devices but sometimes there are situations where they just can’t
provide the hearing or other assistance called for.  When that happens, there is a multitude of assistive
devices that will help you.

Sally Schwartz of ATS Resources in Albuquerque will do a “show and tell” presentation featuring items ranging
from the “pocket talker” to bed shakers, sonic boom alarm clocks, amplified telephones, hearing loops for TV
viewing and more.  Among the devices to be demonstrated will be the new CaptionCall telephone that, at your
option, provides written text of exactly what the caller is saying to you on the telephone.

Find out how you can sign up for a FREE CaptionCall telephone ............

WHEN: Saturday, November 12 - 2 P.M.
Free refreshment will be served prior to the presentation

WHERE: Odd Fellows Hall
1125 Cerrillos Road -  on the corner of Cerrillos Road and Flagman Way, across from the

NM Dept. of Transportation and east (towards downtown) of Baca Street.

For additional information on this meeting or on the Santa Fe Organizing Committee,
contact Tom Dillon by email at TomDillonIII@msn.com or call 982-7788

Refreshments, the hearing loop and CART are being provided courtesy of the Hearing Loss Association of Albuquerque.

 The Santa Fe Committee of the
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There will be
CART

(captions
projected onto

a movie
screen)
being

demonstrated
at this

meeting to
provide

enhanced
communicatIon

access.

      Bed shaker clock      TV Viewer                Personal FM

 Door bell flasher/pager     Text telephone               Amplified phone

Here are just a few examples of devices to be demonstrated:
For the

presentation,
a hearing loop

will be in
operation  to
send sound

directly to the
telecoils in

hearing aids
and cochlear

implants
equipped

with
telecoils.
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Can I buy hearing
aids online?
That was the headline in a recent email newsletter
from  which is an online publication of
the hearing aid manufacturer Oticon.

Because there are numerous online retailers of
hearing aids, the headline should probably more prop-
erly been”Should I buy hearing aids online?”.

Oticon points out that the Internet is a great resource
to learn more about hearing loss and possibly for
researching hearing aids, but they warn that consum-
ers should “proceed with caution” when it comes to
purchasing hearing aids online.

People often list cost as the main reason they have
not invested in hearing aids despite their inability to
hear and understand well and the knowledge that
hearing aids might help them hear better.

As we know, most medical insurance does not cover
hearing aids so the consumer has to foot the whole
bill.  So, says Oticon, people often shop for the best
(defined as cheapest) deal.  You don’t, however, want
to practice the old maxim of being “penny wise, pound
foolish.”

Oticon says, “Purchasing hearing aids online may pos-
sibly save you a few hundred dollars up front, but keep
in mind that you may be sacrificing listening experi-
ence, wearing satisfaction and, yes, hearing safety. In
fact, the money you saved by purchasing online will
more than likely end up being spent (and then some)
when you are in need of reprogramming and follow-up
care from a hearing professional in order to get satis-
faction from your aids.”  Of course, if you’re not dealing
with a hearing care professional, you probably won’t
know you even need reprogramming.

Hearing Aid Manufacturers Caution

Oticon and some other major manufacturers don’t
sell their hearing aids to Internet retailers and some
have recently placed notices on their websites
warning consumers to purchase hearing aids only
from qualified, trained professionals.  Oticon cautions
you that hearing aids purchased online may not be
appropriate for your particular hearing loss and con-
sequently will not provide the maximum improvement
in hearing that properly prescribed hearing aids will.

A conscientious  hearing care provider will recom-
mend the hearing aid he or she feels will best relate to
your loss and your lifestyle.  An online retailer

will sell you whatever your order. Oticon says a suc-
cessful fitting of hearing aids is dependent on many
factors beyond simply buying the right hearing aids
for you and your hearing loss and they list the fol-
lowing examples:

· A hearing professional will evaluate your
hearing loss through simple, painless
testing - This is a critical aspect of any
hearing aid purchase and unfortunately,
when you buy hearing aids online, there's
no professional there between you, the
buyer, and your purchase. So, the chances
are pretty good that you'll buy the wrong
hearing aids for your needs and lifestyle.

· Hearing aids should be programmed by
a hearing professional based on hearing
loss and verification testing. A hearing
test is the first step in choosing and pro-
gramming hearing aids; however, hearing
loss alone cannot predict accurate hearing
aid settings. The hearing professional often
performs additional subjective and objective
testing to fine-tune the hearing aids.

· Properly fit hearing aids equal healthy
hearing. When hearing aids are purchased
online, safety can become a concern. How
do you know how the hearing aids are pro-
grammed when they arrive in the mail? You
don't. You will only know once you have
turned them on and listen, putting your
remaining hearing at risk.

· After-purchase care - Just like eyeglasses
hearing aids often need adjusting through
the years. A hearing aid professional is
there to answer questions, make fine-tun-
ing adjustments and monitor your hearing
over the years. Expect to establish a long-
term friendship with a good hearing aid
professional. You'll be seeing each other
regularly.

· Trial periods, returns and guarantees -
Most hearing professionals offer a trial
period on newly purchased hearing aids -
which is often a requirement of the state in
which you live. They were with you one-on-
one throughout the trial period to ensure
the hearing aids are the right fit for you.
With an online retailer you just don't get
that kind of follow-up service or guarantee.

Today’s hearing aids are complex digital electronic
devices that can be adjusted to mirror your hearing
loss and “tuned” to satisfy your hearing needs.  Only
a trained hearing aid professional can make those
adjustments and provide the fine tuning to give you
the very best performance.



   Complain on Facebook
Judy Martin, the Florida State Chapter Coordinator
Hearing Loss Association of America, recently posted
an idea on the HLAA leaders Yahoo list that I want to
share with all of you.  Judy wrote:

“Many, if not most of us, have run into rude and uncar-
ing employees in our travels so will identify with this
story completely.

One of our chapter leaders wrote to me asking for
advice in dealing with inadequate or non-existent
devices and/or ignorant, rude employees. Specifically,
the leader planned to write letters to the Coca-Cola
Company and the Georgia Aquarium in Atlanta detail-
ing his experiences there while taking tours.

We are always instructed to write letters and that con-
tinues to be important. However, if you are on Face-
book, here's a different option.

Nearly every company or entertainment entity has a
Facebook presence. You can search out the ones you
want, "Like" them and then write on their wall. The
World of Coca-Cola has more than 29,000 members
while the Georgia Aquarium has 72,000.

I'm nearly positive that advising members that these
places are not very hearing loss-friendly will guarantee
a response from a staff member. Who knows? Maybe it
will inspire others to write as well which could culmi-
nate in employee sensitivity training and ALDs that
work!”

With what seems like every company now having a
Facebook page, what better way to get their attention
regarding any aspect of their business that is not
friendly to those of us with hearing loss.  They won’t
want negative comments about them on their Face-
book page will probebly take action to address them.

Were you to post a comment at their page about the
loud music at a restaurant driving you away and a sug-
gesting that they either turn it down or create a
“quite” area, they might just actually respond.

If they didn’t have a printed copy of their daily

 “specials” either posted at the entrance or avail-
able at the table, remind them that the ADA
requires that they do so.

If it’s a place that could benefit from installing a
loop system, tell them so.  Some grocery stores
have dedicated one check-out lane to a small area
loop to serve the hard of hearing.

Many theaters, churches and other venues have
looped their auditorium/sanctuary.  If you visit one
that’s not looped, tell them to visit our LoopNM
page ( www.HLAAbq.com/LoopNM.html ) to learn
about hearing loops.

    Give email a try
I was being called a dinosaur at the HLAA national
convention because I’m not on Facebook and I don’t
Tweet on Twitter but I would never be without my
email. With recent news reports about the U.S.
Postal Service, it just could be that snail mail’s
going to become a Pterodactyl so it may behoove
you to check out email.

You can buy a perfectly good used computer at a
thrift store for just a few bucks and dialup Internet
service can be had for as little a $5 a year.  Try it.....
you’ll like it !

I know so many hard of hearing and other people
who say email has gotten them back in touch with
friends and relatives across town and across the
country including an 85 year old friend who had
never touched a computer previously.

Just a few years ago only about 1/3 of Albuquer-
que HLAA members had email addresses but that
figure has now passed 2/3 and it continues to
grow.

If you decide to be adventurous and explore the
Internet, the HLAA web site is just the newest
example of the benefits of being connected beyond
just using email.  There’s a wealth  information out
there just waiting for you to access it.

Sometimes it’s the only place your going to find
answers to your questions. For example if you’re in
the market for a hearing aid compatible  (HAC) cell
phone you’ll find the  sales  staff in most show-
rooms have no idea what you’re talking about let
alone where to look for the answer. You can find
the answer though - it’s online.

The Better Hearing Institute has posted  what they
believe to be a complete list of all currently HAC
rated cellular phones at:
http://www.betterhearing.org/hearing_loss_tre
atment/cellphones.cfmI
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Coordinator’s
Comments

       By  Steve Frazier, NM HLAA State Coordinator






